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My passion is fueled by a strong desire to help improve the care and safety of our patients in all of the ways 

that I can help. HQIC’s guidance has helped educate me as a new Quality professional to be more qualified 

to support the care behind the data we are reporting. Our advisor is an immense resource of knowledge and 

experience, and she supports our department by assisting us with all of the resources available through IHC to 

help us to help our staff in more efficient and effective ways. 
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Stephanie Small RT(R) RDCS, RVT, Clinical Quality Coordinator 

Pella Regional Health Center 


